
Refund Preference Instructions 
First, login to your Go Redlands account 

 

If you would prefer to have a check mailed to your address, please take a minute to verify that the 
address we have for you is correct. You may do so by logging into SelfService, clicking your icon with 
your user name at the top right, and then selecting “user profile” You do not need to create an account 
with ECSI in order to have a check mailed to you. 

 

In order to set up Direct Deposit as your refund preference, you will need your Heartland Key, which will 
have been sent to your student email by ECSI. To check your student email, you will first need to login to 
your Go Redlands account, then click the Outlook tile. 

https://go.redlandscc.edu/


You should have received an email from ECSI, similar to the example below.  

 

Click the link in the email that says Get Started Now  

  

https://heartland.ecsi.net/index.main.html#/access/financialAidRefunds


You will first need to register and create a new profile. This username and password does not need to be 
the same as the login that you use for Go Redlands, but it can be if you would like.  

 

 

 

Follow the prompts and fill in your contact information, address, and security questions.  

When you are finished, you will be redirected to the sign in/register page where you started. Now that 
you have an account, you will go ahead and sign in.  

  



You will want to click the plus sign to connect your ECSI account to your Redlands account.  

 

You will then enter your Heartland Key from the email you received as well as your student ID number. 
Be sure to include the proceeding zeros in your student ID number.  

 



Next, click “Update Delivery Method” and then “select” under Direct Deposit.  

 

 

 

  



Enter in your account information that you would like to use for Direct Deposit. Once you are finished 
click continue and you’re done!  

 




